
     Technical Bulletin 

Date Issued: 1/10/2019 
 

Platinum 24V DC VFDs 

Retrieving the History & Fault Codes 
 

Fault Logger Mode 
The ABB control panel (ACS-CP-A) can be used to log faults if the VFD fault light is illuminating. This red 

LED indicates abnormal drive status and should be investigated using the fault history.  

In this mode, you can: 

 View the fault history (maximum 10 faults, 3 faults if the drive has been powered down) 

 See the details of the faults 

 Read the help text for the specific fault 

Note: The face plate may be installed while the VFD is powered up. 

To view the faults, follow the below procedure:  
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Fault Codes 

Fault Code Information 

The fault information found in parameters 0401 TO 0409 refer to the most recent fault that has 

occurred.  

Parameter Name Description 

0401 LAST FAULT Code of the last fault.  
0 = fault history is clear, or NO RECORD may appear. 

0402 FAULT TIME 1 Day on which the last fault occurred.  
Date if a real-time clock is used; if not, it will be days since power on  

0403 FAULT TIME 2 Time at which the last fault occurred.  
Displayed on the basic control panel as time elapsed since power on in 2 
second ticks. I.e. 30 ticks = 60 seconds. 

0404 SPEED AT FLT Motor speed in rpm at the time the last fault occurred.  
1 = 1 rpm 

0405 FREQ AT FLT Frequency in Hz at the time the last fault occurred. 
1 = 0.1 Hz 

0406 VOLTAGE AT 
FLT 

Intermediate circuit voltage in V DC at the time the last fault occurred.  
1 = 0.1 V 

0407 CURRENT AT 
FLT 

Motor current A at the time the last fault occurred. 
1 = 0.1 A 

0408 TORQUE AT 
FLT 

Motor torque in percent of the nominal motor torque at the time the last 
fault occurred.  
1 = 0.1% 

0409 STATUS AT 
FLT 

Drive status in hexadecimal format at the time the last fault occurred.  

0412 PREVIOUS 
FAULT 1 

Fault code of the 2nd latest fault. 

0413 PREVIOUS 
FAULT 2 

Fault code of the 3rd latest fault.  

0414 DI 1-5 AT FLT Status of digital inputs DI1-5 at the time the last fault occurred. (Binary). 
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Fault Codes 
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Resetting the Fault 

Once the fault condition has been resolved, use the  key to reset the fault, or switch off the supply 

voltage for 5 minutes.  

 


